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TECHNOLOGYSOLUTIONS

How do | Manage my Disk and Profile Quotas?

HTS controls the amount of disk space that each customer can use on its Windows servers. This is necessary to
ensure efficiency and performance of the servers.

Step Procedure

1 | What are my Disk quotas?
Most customers have the following types of storage:

= Windows files (your “H: drive”) — the space available on the Windows data servers for the storage of

personal files (Word docs, articles, .pdfs, etc..). Students have 4GB of space for their H drive. Faculty and
Staff have 8GB of space.

= Profile space (your Windows desktop) — the space available on the profile server for the storage of your
desktop shortcuts, browser favorites, temporary internet files, cookies, program settings, etc.

= UNIXfiles (your Bear “R: drive”) — the space available on "haas.berkeley.edu"” for research and storage

= Web files (your "I: drive”) — the space available on the Windows Web servers for the storage of your
personal web site

- } —— — T o === 0
O@'h‘ » Computer » v | 45 ] I Search Computer el
s Smhthesl
Organize v System properties Uninstall or change a program Map network drive | » g v [ o
¢ Favorites > Hard Disk Drives (2)
. » Devices with Removable Storage (6)
4 Libraries
4 Network Location (4)
1% Computer __paz(\\bear.haas.berkeley.edu) (R:) _ pazs (\\hcs-data) (H:) é—’/
—a ~y 376 GB free of 1.96 TB < ~,  4.88 GB free of 8,00 GB
G“' Network N )
= public (\\hcs-data) (P:) = winapps (\\ls) (W:)
7 i ] 7 -
S&@, 390 0GB free of 39.9 GB \? 24 8 GB free of 85.8 GB
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How Do | Manage my Disk and Profile Quotas? (Continued)

2 How do | check my Disk Quotas?
To check how much space of your allotted quota you are using, simply log into your account at the Haas
Computer Center (S300) or through the Terminal Server, and open My Computer. Under Network Locations
you should see your H, R, or | drive mapped. With Windows 7 or 8/8.1 you should be able to see how much
space you are using on the drive. On the sample below for the H drive, you can see that 4.88 GB are being used
of the 8GB allotted.
_ paz$ (\\hcs-data) (H:)
-2 4.88 GB free of 8.00 GB
Step Procedure
3 If you'd like to know the exact amount of data that you are storing on the server for one or your drives, you can do
the following:
1. Highlight all the items on the drive or directory (Double-click on the drive to open it, and then type
"Control+A" to select all the files).
2. Right click on one of the highlighted items and select "Properties” to get information on how much disk
space those items are taking.
=
@é?'l__._' Computer » Local Disk (C:) » Users » paz » Desktop » vl#,”:’:cv:" Desktop
Organize v 4 Open Share with v Bum New folder 3=
% Favorites Name i Date modified Type
. pDriveStuff 6/30/2014 12:12PM  File folder
4 Libraries L pix 2/6/201411:08 AM  File folder
J SCS 10/17/20131:50 PM  File folder
.gc . LA CEDADAD ADIRALIOED DDA AN 3
. i Qs«i % Combine supported files in Acrobat... Application
€l Network kJ Scan with System Center Endpoint Protection...
Share with »
Scan with Malwarebytes Anti-Malware
Send to »
Cut
Copy
Create shortcut
Delete
Rename
‘ Properties )
b S——
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How Do | Manage my Disk and Profile Quotas? (Continued)

4 How do | Check my Profile Size?

To check your Profile quota, log in to one of the computers in the Haas Computer Center, or log in via the
Terminal Server.

a. Open My Computer.

b. Open the C drive, and double click on Users.

c. Open the folder with your Haas username and go to AppData.

d. Right click on the “Roaming” folder and select “Properties.”

-‘

@Uv! . » Computer » Local Disk (C:) » Users » paz » AppData »
oot st r A e TR s S S 1 Lo =\

Organize » Include in library v Share with v Burn New folder
b 3¢ Favorites Plame
1 Local

b 4 Libraries 1 LocalLow

,
b [ Computer "

p gﬁ Network

Step Procedure

5 The Properties window will come up. Check under “Size” to see the size of your Roaming profile.

| . Roaming Properties u

General |5harir1g I Security I Previous Versions | Customize |

i Roaming

Type: File folder

Location: ChUsers‘\pazr'AppData
"":1-3 Size: 13.1 MB (13,738,830 bytes)
Size on disk:  14.7 MB (15,458 304 bytes)
Contains: 591 Files, 250 Folders

Created: Monday, October 14, 2013, 3:11:16 FM

Adtribites: Read-only (Cnly applies to files in folder)

e

| ok || Cancel Apply
Step Procedure
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How Do | Manage my Disk and Profile Quotas? (Continued)

6 How do | Keep my Shares From Going Over Quota?

You can keep your share from going over quota by doing the following:
= Pay close attention to the sizes of all your files (especially the ones you've downloaded from the
internet, files in your Desktop, temporaryfiles, etc.). If they appear to be affecting your quota status
significantly, then you should either delete or move the files. Please see section below: How do | correct
my quota status when my account is over quota?

= Do not use your allocated disk space for long-term storage. If you don not need the file(s) within the next
three months, delete or move them.

KI)=| & » Computer » LocalDisk (C) » Users » paz »{Desktop »)
v. » Computer » Local Disk (C) » Users » paz )

Organize v Include in library v Share with v Burn New folder
3¢ Favorites iz
) pDriveStuff
) Libraries \ pix
Ju SCS
"™ Computer & setup6d_SEP12.1.3.exe
Step Procedure

7 How do | Correct my Quota Status When my Account is Over Quota?

Windows Shares

Normally once you go over quota on one of your shares you will no longer have access to that share. You will
also get email messages form System Administration or HelpDesk regarding your quota status. You will be
given atemporary increase of your quota so that you can access the drive again, but you'll be asked to
delete or move your data from the drive where you are over quota.

To create disk space or move your data, you have the following options:

a. Delete files/data which you no longer need

b. Move your files to external sources such as cloud storage solutions like UCB Box or bConnected Drive
accounts.

c. You can also use external or flash drives or burn your data onto DVDs.

hDrive

Step | Procedure
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How Do | Manage my Disk and Profile Quotas? (Continued)

8 Roaming Profile
If you were to go over the 80MB allotted for your Roaming Profile, you will receive the error message below
and a message in the system tray when you try to log off.
r_l | Profile storage space u1 i Wam;ng! You have exceeded your profile space by 19713 KB
. Unive & @ =
£¥5 Youh ded file st . Bef log off, v -
Rad) Jou necd to move some ttems from your profie to network or local ® B
storage.
]
Customize...
Step Procedure
9 Once you click OK, you will see the screen below with a path to the location of the files in your profile. The
files at the top are the largest ones. Decide if the file(s) are something you can delete and follow the path to
remove or move them. You can delete files such as Adobe temporary files, any cache files, any software
downloads in your Downloads folder, or documents/files in your Desktop that you don’t need or can move
somewhere else.
i ™
Profile Storage Space u
| You have exceeded your profile storage space. Before you can
log off, you need to move some items from your profile to netwark
or local storage.
— Files in your profile:
File Mame - '_
AppData’ Roaming'.SoftGrd Client'con Cache®...
AppData’ Roaming*.SoftGrd Client'Jcon Cache®... 5829 KB
AppData* Roaming  Microsoft\Document Buildin... 4089 KB
AppData’ Roaming  Microsoft' Templates' LiveC. .. 557 KB
AppData’ Roaming  Microsoft'. Templates' LiveC ... 835 KB
AppData’ Roaming  Microsoft \Windows  Theme... 627 KB
AppData' Foaming*Adobe*Fash PlayerfssstC... 612 KB
AppData’ Roaming.SoftGrd Client'lcon Cache™... 438 KB
AppData’ Roaming*.SoftGrid Cliert'Jcon Cache®... 438 KB 57
¥ Hide items smaller than 2 KB
— Size Information:
Current profile size: 49713 KB &7
Maximum profile size: 30000 KB
"]
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How Do | Manage my Disk and Profile Quotas? (Continued)

10

If you do have files in your Downloads folder or your Desktop that are making you profile over quota, one
simple solution is to move these files to your H: drive. Files that you want to keep permanently are more secure
in the H: drive because there is less of a chance that they get accidentally deleted or that they disappear as
when you save them to your desktop. For example, if you go over quota on your profile and you force the
computer to turn off; this may cause your profile to be corrupted. So the next time you log in you may not see any
of the files you had on your desktop. Another advantage for saving your files to the H: drive is that these shares
are backed up every day, twice a day.

Once your profile is 80MB or less you should be able to log off.

L - s =

@@v B < paz » Desk.. » v | 44 [!| Search Desktop poll
s — -

Organize v Include in library v Share with v = » =~ [ @

Organize ¥ Burmn New folder =~ 0 @ i

%
Name ‘ Size Date modified Name Date modified

¢ Favorites ¢ Favorites

pDriveStuff 6/30/2014 12:12 4 bulk 8/18/2003 11:04 AM
= Libraries % £0014 1108 A =4 Libraries | .bash_history 7/3/2010 7:42 PM
y

10/17/2013 1:30 Jlogin 11/1/2002 12:25 PM
.teshre 11/1/200212:25 PM
Xauthority 7/3/2010 7:42 PM

1% Computer & setup6d_SEP12... 325952KB  10/14/2013 3:24 1% Computer

“! Network 6\' Network

] —
-, Sitems Offline status: Online
»? Offline availability: Not available

J

. 4 items
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